
West Pier Telecom is an accredited Avaya 

Partner in Customer Excellence  

Partner in Customer Excellence 

West Pier is recogniVed by Avaya for

achieving consistently strong Customer 

Satisfaction results based on feedback supplied 

by Avaya Customers over the last 12-month 

period. To be recognised as an Avaya Partner in 

Customer Excellence partners must consistently 

receive above average post service feedback 

from customers. West Pier received an 

average customer satisfaction score of 95%. 
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